
 

 

Quality Leader 

 

 

Job Description 

 

The Role 

The Quality Leader is responsible to ensure good quality products are produced throughout the whole 

production plant as well as manage the Quality Management System with regards to the role at hand. The 

Quality Leader is responsible to motivate and manage a team of Quality Controllers as well as carry out the 

following tasks. 

 

The Responsibilities 

 Lead by example and motivate team members in his/her section 

 Manage the Quality function within the company including quality control being carried out by the 

respective Shift and Assistant Shift leaders 

 Be responsible to ensure First-offs are being released in accordance with the applicable procedures 

 Be responsible to ensure that Line Inspections are being carried out by the respective personnel in 

each section 

 Ensure Incoming Inspections are being carried out 

 Assist in resolving all quality related problems 

 Assist the Quality Controllers in resolving any quality matters with the customers 

 Manage the Quarantine areas and ensure they are properly organised and up to date 

 Assist to implement innovative ways of how to quality control the production processes 

 Monitor the Cost of Quality and help reduce any waste in any way possible 

 Be responsible to collate and check quality control documentation and ensure that records are 

adequately maintained and kept in hard copy as well as soft copy form as applicable 

 Assist the Quality Control checkers and deputise for them in their absence 

 Decide on what to do with rejects in consultation with the Head of Operations 

 Work on reducing waste as well as rejects throughout the production 

 Assist in the upkeep of ISO9001 Certification and any other certifications required 

 Assist to implement specific measures required by different customers  

 Ensure professional communication and correspondence takes place with customers and suppliers 

on quality related issues 

 Follows-up on any quality issues/problems up to closure 

 Approve leave applications for staff in the section (Future)  

 

 



 

 

Skills & Traits 

 Minimum 3 years working experience as a Quality Controller/Inspector working in a production 

environment 

 The right attitude in resolving quality related problems  

 Be computer literate and conversant with MS applications, especially MS excel  

 Be organised, agile and have mathematical acumen 

 Have strong co-ordination and planning skills 

 Ensure and belief in the 5S principles 

 Have an understanding of Quality Management and willingness to work to the highest standards 

 Be a people person who understands the needs of a production environment as well as the needs 

of individuals  

 Have strong interpersonal and people management skills 

 Be a positive problem solver and technically minded 

 Have an idea of project management and what it entails 

 

The Qualifications 

Must have at least 5 ‘O’ Levels and 3 years work experience in a quality related field. Experience of SPC 
techniques and Lean Six Sigma principles will be considered an asset. 
 

 

 


